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	Dynamics 365
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Dynamics 365
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						Business Central
						Streamline operations with comprehensive ERP software for growing businesses.




											


									

			

					
				
											
							

							
																	[image: ]
															
							

						

										
						Co-Pilot
						AI-powered assistant enhancing productivity and decision-making for seamless business operations
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						Customer Engagement
						Empowering businesses with unified tools for exceptional customer interactions
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						Customer Insights (Marketing)
						Drive growth with targeted campaigns and personalised customer experiences effortlessly
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						Customer Service
						Elevate customer satisfaction with efficient support and personalised interactions.
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						Dynamics 365 Suite
						Unify operations, empower decision-making, and drive business growth with intelligent cloud solutions.
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						Dynamic for Education
						Transforming learning experiences with intuitive tools and data-driven insights for educators
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						Field service
						Optimise operations with intelligent scheduling, predictive maintenance, and mobile workforce management
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						Non-Profit Accelerator
						Empowering non-profit organisations with tailored solutions for streamlined operations.
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						Project Operations
						Streamline project management with integrated tools for efficiency and collaboration.
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						Sales
						Drive revenue growth with personalised customer experiences and actionable insights.




											


									

			

		



		
		Must Read

			
					How CRM helps business
									
	
					Are CRM Systems Successful?
									
	
					The Total Economic Impact Of Microsoft Teams
									
	
					Introducing an easier than ever experience to import data from Excel
									
	
					Most Critical CRM Statistics to Know
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						Microsoft 365
						Empowering productivity with integrated apps and cloud services for streamlined collaboration.
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						Microsoft Azure
						Scalable cloud computing platform offering a wide range of services for businesses
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						Microsoft Portals
						Empower users with customisable, web-based interfaces for seamless data interaction and engagement
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					How CRM helps business
									
	
					Are CRM Systems Successful?
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						Power Apps
						Build custom apps without code, empowering businesses to innovate and streamline processes
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						Power Automate
						Automate workflows across your favourite apps and services for increased productivity.
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						Power BI
						Transform data into actionable insights with powerful analytics and visualisation capabilities.
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						Power Platforms
						Empowering businesses with intuitive tools for building apps, automating workflows, and analysing data.




											


									

			

					
				
											
							

							
																	[image: ]
															
							

						

										
						Power Virtual Agents
						Create intelligent chatbots effortlessly to enhance customer interactions and support.
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						Artificial Intelligence
						Revolutionising industries with advanced algorithms for smarter decision-making and automation
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						Azure dev ops
						Accelerate software development with collaborative tools for planning, coding, and deploying applications
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						LinkedIn Sales Navigator
						Empower sales teams with advanced tools for prospecting and relationship-building
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						Xero (Dynamics 365 Integration)
						Simplify accounting and financial tasks with intuitive cloud-based software for businesses of all sizes
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						Adobe Sign
						Optimise business transactions with secure electronic signatures, streamlining document workflows for enhanced efficiency
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						Docusign
						Streamline document workflows with secure, electronic signatures for efficient business transactions




											


									

			

					
				
											
							

							
																	[image: ]
															
							

						

										
						Loqate
						Enhance address data accuracy and customer experience with advanced location intelligence solutions
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						Giacom Cloud Market (License Management)
						Simplify cloud services procurement and management with a comprehensive marketplace
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I need Productivity... 
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									Still using spreadsheets? 
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									I need automation!? 
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									Effortless Collaboration 
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									Digital Growth Tailored to your Business 
								Revolutionising business operations through digital transformation, we empower businesses with tailored solutions for seamless innovation and enhanced customer experiences. 
								It starts with a conversation... 
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									Centralise your Data with Dynamics 365 
								A central hub meticulously crafted to empower you and your peers, fostering collaboration, innovation, and unparalleled excellence! 
								It starts with a conversation... 
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								Digital Cloud UK 
								
 
								Check out our esteemed website portfolio by click the image or button! 
								Press me! 
								 
									 
									 
									Website Design & Development 
								Elevate your online presence with expert website design and development services. We craft bespoke, user-centric websites to enhance your brand and drive conversions! 
								Make me a Website! 
														
					
				
				
			
			




		
			I would like to

Remove Spreadsheets & be CRM Champions.

Have a single Reporting dashboards.

Empower sales teams.

Make smarter business decisions.
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Digital Cloud UK Process




	
		
			Our goal is to partner with you to maximise your business reputation and IT infrastructure through our managed services.


		

	








			
				
											
							

							
																																
							

						

										
						Analyse
						We utilise creative and customised methods




											


									

			

		


			
				
											
							

							
																																
							

						

										
						Advise
						Find out when and where your business needs to go




											


									

			

		


			
				
											
							

							
																																
							

						

										
						Strategy
						We deliver business results via hands-on execution




											


									

			

		


			
				
											
							

							
																																
							

						

										
						Support
						We provide guidance and support in development




											


									

			

		








Customer Relationship Management that makes a difference to your business.

	
		
			Digital Cloud UK approach your business and customer engagement holistically. Our CRM solution enables you to:


		

	


	
		
				Know your customers, close more sales
	Less time on admin, more automation
	Sales overviews, drive insights
	Connect and collaborate



		

	

Learn More
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CRM Statistics

	
		
			SALES TARGET

	Companies with CRM: 65% achieved sales target.
	Companies without CRM: 35% non-achieved Sales target.


PRODUCTIVITY

	50% of teams improved their productivity by using a mobile CRM.
	74% of companies say that converting leads into their customers is their top priority.


CRM USAGE

	Last year we found out that overall CRM usage increased from 56% to 74%.
	65% of businesses adopt CRM technology within the first 5 years of launch.



		

	






Latest News
		
			We are touched with the latest techonologies and we always publish news for you. Have a look on our latest news.
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					How CRM helps business				
			

		
					
									Unlocking Business Success with CRM: Enhancing Customer Relationships and Driving Growth
In today's dynamic business environment, Cust...												
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					Are CRM Systems Successful?				
			

		
					
									The Success of CRM Systems: Unveiling the Key Factors

Customer Relationship Management (CRM) systems have become an indispensable to...												
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					The Total Economic Impact Of Microsoft Teams				
			

		
					
									Following a period of accelerated adoption of collaboration technologies, organisations are looking to consolidate these scattered capa...												
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					Introducing an easier than ever experience to import data from Excel				
			

		
					
									You can now upload your Excel files and turn them into full functional Dataverse tables as well as responsive canvas apps in a one-stop...												
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					Most Critical CRM Statistics to Know				
			

		
					
									Customer Relationship Management is still crucial to business success in 2023. CRM delivers exceptional experiences for businesses and ...												
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					Can a CRM system improve the performance of your sales team?				
			

		
					
									
Leveraging CRM for Enhanced Sales Performance
Are you facing challenges in managing your sales pipeline effectively? Do your sales p...												
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			“Digital Cloud have presented a solution that now ensures users are notified via an automated email of any changes to their accounts. As a result of this we have seen our teams working more collaboratively through the system and also Leads and Opportunities are being picked up and progressed far quicker ensuring our customer service levels are not compromised in any way.”
			
				Fay Mercer
									
						Phoenix Software Ltd					
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Want to know more about Digital Cloud?
Speak to one of our experts about any questions or queries you may have! Book a call today!



Let's Connect!
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						We would love to help you streamline your business processes. Drop us a message and we will contact you straight back.
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